
USBE + Qualtrics: Improving K-12 Outcomes 
with Experience Data





why experience data (X-data) is critical for 
data-driven decision making

Objective

1.

USBE + Qualtrics partnership to date2.

the future of X-data in Utah K-123.

Deepen understanding of:



EXPERIENCES 

MATTER IN 

EDUCATION



When kids have 

a positive 

experience in 

school - it 

changes their 

lives



Build data infrastructure that enables state 
visibility + local action 

How does Qualtrics help our partners succeed? 

1.

Quickly analyze data at scale 
2.

Facilitate 2-way, always-on conversations3.
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It all started with an exit survey.
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January 2021 Data

Year 1 data collection complete | 17,084 
educators 

X

1,475 LEA representatives trained and 
producing projectsX

100+ USBE HQ staff trainedX



Build data infrastructure that enables state 
visibility + local action

How does Qualtrics help our partners succeed? 

1.

Quickly analyze data at scale 
2.

Facilitate 2-way, always-on conversations3.



Up next

COVID-19 K-12 School Feedback

School climate – Spring 2021



LEAs are responding positively…

What LEAs across Utah say about working with 
Qualtrics:

“We have found it very useful in gathering actionable data in many areas.” 

“Every experience with Qualtrics staff and the platform has been amazing.”

“It is an amazing platform full of intuitive products that have made what I do for 
our k-12 special ed department a lot easier!”

“Powerful, yet elegant user interface combined with integrated reporting tools.”

“User friendly software that makes it easy to collect data.” 

“Intuitive and powerful.”

“Love this survey tool!” 

“It's quite user friendly and I enjoy the online tutorials.”



…and see significant value.

Community polling to inform operating status during COVID, 

leading to fully-remote decision

Here are just a few examples of the 2,000+ projects where 

LEAs are using Qualtrics:

Ongoing parent and staff feedback programs

Staff sign up and scheduling for vaccine administration 



We’re changing the future of K12 in Utah 
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